
Fresh Audio Ltd – Conditions of Business

1. Ownership of Equipment
All equipment supplied by Fresh Audio Ltd, whether on a “wet hire” (with crew) or “dry hire” (without crew) basis, remains the sole property of Fresh Audio Ltd at all 
times.

2. Crew Engagement
All Fresh Audio Ltd crew and staff are provided on a loan-out basis. Contracts for services are entered into with Fresh Audio Ltd only and not with individual crew 
members.

3. Rates & Additional Costs
All quoted rates are exclusive of VAT and transportation unless otherwise stated.
Overtime, additional expenses, or equipment requested/required on the day of production will be charged in addition to the agreed quote.

4. Insurance
Clients are responsible for ensuring that adequate production insurance is in place to cover all Fresh Audio Ltd crew, equipment, and associated liabilities during the 
production period.

5. Cancellations
Once a booking has been confirmed, cancellation will incur a 100% cancellation fee for both crew and equipment reserved.

6. Equipment Damage or Loss
Any damage to or loss of Fresh Audio Ltd equipment occurring during a production (including transit arranged by the client) is the client’s responsibility. The full cost 
of repair or replacement will be charged accordingly.
If damage or loss results from the proven negligence of a Fresh Audio Ltd crew member, the client will not be held liable.

7. Working Hours & 7th Consecutive Day
Fresh Audio Ltd crew operate on the basis of a 6-day working week.
A 7th consecutive working day (and any subsequent consecutive days) will be charged at double the agreed daily rate unless otherwise agreed in writing.

8. Illness & Substitution
In the event a Fresh Audio Ltd crew member becomes ill within 24 hours of, or during, a confirmed booking, Fresh Audio Ltd will make all reasonable efforts to 
provide a suitable replacement.

9. Payment Terms
Invoices are issued by Fresh Audio Ltd upon completion of services or hire period.
Payment is due strictly within 30 days of the invoice date, unless otherwise agreed in writing.



Fresh Audio Ltd reserves the right to charge statutory interest on overdue payments in accordance with the UK Late Payment of Commercial Debts (Interest) Act 
1998, as amended.
Any disputes relating to an invoice must be raised in writing within 7 days of receipt; otherwise, the invoice shall be deemed accepted in full.

10. Conflicting Terms
These Conditions of Business shall prevail over any conflicting terms and conditions of the client unless otherwise agreed in writing and signed by both parties.

11. Acceptance
By engaging Fresh Audio Ltd for services or equipment hire, the client is deemed to have read, understood, and accepted these Conditions of Business in full.
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